A Message To My Clients, 

First of all…thank you all so much.  Thank you for your trust, your willingness to explore new & unique solutions for your pet’s wellness protocol, and for your patience with the process!  

As of this writing, Blackbird’s Bowl has been in business now for almost 2 ½ years and I am so incredibly proud to have such an amazing portfolio of clients.  Each and every one of you is amazing!  You are amazing because you’ve elevated the health of your companion animal in some way just by being one of our clients, affectionately known as, “Blackbirds”.  

Whether you switched from a grocery store brand of food like Beneful or Purina, from a “premium” pet food like Iams or Science Diet, or whether you’ve been struggling with certain issues while using the “best” raw food diet on the market, you’ve all come to Blackbird because of your dedication to your animal companion and for that I say…”Cheers To You”.  

[bookmark: _GoBack]Many of you have gone through frustrating transitions with explosive diarrhea, vomiting, or flat out refusal to eat the food you bought (and spent a fortune on)…but you still persevered.  You developed patience and steadfastness in your commitment to the well-being of your furry friend.  I am inspired by each of you!

It’s hard to describe how humbled I am every single day when I think about the wonderful group of almost 100 clients that I currently work with.  Some of you I have never met face to face and some of you I see very regularly but no matter what – please know that YOU are very special to me.

I want you to know that YOU are important to me!  Your DOGS & CATS are important to me!  I will tell you that it’s not uncommon for my husband, Scott, and I to talk about your pets at our dinner table or that I wake up in the morning having dreamt about them.  I certainly have cried for those that have passed while under my wings and have nearly pulled my hair out with frustration because I couldn’t “help” some of them.  These are important blessings in my life and I am thankful.

It’s hard to communicate to everyone my depth of gratitude so please accept this letter as a letter from my heart.  And I want you each to know that I love to receive updates about your pet’s progress and you are NEVER bothering me…NEVER!  I want to know if you notice some weight gain or if there is gas, which may be funny but isn’t normal.  I want to hear from you if there is any kind of strange behavior or you just have a sense your friend is not happy.  I even want to know if your household budget is a little tight and you need to make some different choices.  

I am your partner!  I am here to listen and provide support in your journey with your companion.  I will do the very best I can on your behalf and offer as many resources as I can in order for you to make the best decisions.  I love hearing about what you’ve learned, too!  I learn so much from all of you.  You are a smart bunch of cookies!!  Having said all of that – keep in touch, please.  Call, email, text me, or Facebook me.  If you don’t reach me right away, please have patience with me.  

You are important and I appreciate you.  Thank you again for trusting me to hold your hand on this wellness journey.  I am truly blessed.

Tammi Janel
July 13, 2011


